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1. OOmue moJsioxkeHus1
1.1. Hacrosimee Ilonoxenune pa3paboTaHO B COOTBETCTBUU €  ['pakIaHCKUM
kogekcoM Poccuiickoit ®epepaunn, 3akoHamu Poccuiickoit ®enepamuun  «O0
oOpazoBanum» u «O 3amure npaB norpeduteneit», [loctanoBieHneM MpaBUTEIBCTBA
Poccuiickoit ®@enepaunun ot 05 urons 2001r. Ne 505 «OO6 yTBepKIE€HUU TPaBUII
OKa3aHMs IUJIATHBIX OOpa30oBaTeNbHBIX YCIyr B cdepe AOIKOIBHOTO M OOIIEro
oOpazoBanus» (B pea. ot 01.04.2003r. Ne 181) , npukaza MunuctepcTBa oOpazoBaHus
Poccuiickoit @eneparuu ot 10 urons 2003 r. Ne 2994 «OO0 yTBepk’ACHUN TPUMEPHOU
(dopMbI 0rOBOpa 00 OKa3aHMM IJIATHBIX O00pa30oBaTENbHBIX YCHyr B chepe oOIiero
oOpa3oBaHus» W APYTMMH HOPMATHUBHBIMU akTamMu MuUHUCTEpCTBa 00pa3oBaHUs U
Hayku Poccuiickoit @enepanuu.
1.2. TlonsTus, ucnonb3dyembie B HacTosmeM [lonoxeHuu, o3HavyaroT:
«IloTpebutenb» - OpraHu3alus WU TPAKIAHWH, MMEIOIIME HaMEpPEHHUE 3aKa3aTb,
100 3aKa3bIBaOIIME 00pa30BaTeNIbHbIE YCIYTH JUIsl ce0sl MIIM HECOBEPILICHHOJIETHUX
rpaxkaaH, JIM0o mojyyaronme o0pa3oBaTeabHbIe YCIYTH JIUYHO;
«Acnonuutens» - MBY J1O r. Kazanu «JleTckas Mmy3bikaiibHas mkosa Nel3»
1.3. TlonoxxeHue omnpenensieT MOPSAOK M YCIOBHUS MPEAOCTABICHUS IJIATHBIX
obpazoBatenbHbIX yeayr B MBY J1O r. Kazanu «/letckas my3bikanbHas mkona Nel3»
rpakaHaM U opraHu3anusaM, nainee umeHyembiM «llotpedurenny.

2. YcaoBus npeaocTaBJieHUs IJIATHBIX 00Pa30BaTebHBIX yCJIYT
2.1. Illkoma MOXeT OKa3bIBaTh IUIATHBIE 0Opa3oBarenbHble yeiayru «lloTpeduTensmy,
€CIM  MPEAOCTaBIEHHWE ATHUX YCIYT MNPEIyCMOTPEHO YCTaBOM 00pa3oBaTEeIbHOTO
YUPEKICHHUS.
2.2. TlpenocraBieHue IJIATHBIX 0OPa30BaTENIBHBIX YCIYT HACEJIECHUIO ITPOU3BOIUTCS
IIKOJION 0py  HaJIUYUU JUIEH3UA Ha OCYIIECTBICHHE COOTBETCTBYIOIICH
o0pa3oBaTeIbHOM IEATETLHOCTH.
2.3. O06pa3zoBarenbHbBIC YCIYTH HE MOTYT OKa3bIBaThCSA B3aMEH M B paMKaxX OCHOBHOU
00pa3oBaTeIbHOMN ACATEILHOCTH, (DUMHAHCUPYEMOM M3 CPEACTB OOJKETA.
2.4, Jloxon ~ OT  [OMOJNHUTENBHBIX  IUTATHBIX  00pa30BAaTENbHBIX  yCIyT
pEUHBECTUPYETCS B  00pa3oBaTelbHOE YyUpekIeHHE. PyKOBOIWUTENb  yUpexKIACHUS
uMeeT mpaBo HamparisiTh oT /5% g0 100% cpenctB Ha omnaty Tpynaa Meaaroros,
BEIyIIMX IUJIaTHBIE O0pa3oBaTENbHBIC YCIYTH W COTPYAHUKOB 3aJ€HICTBOBAaHHBIX B
OpraHu3alliy TUIATHBIX YCIYT (BKJIIOYAsl TEPEUYHCICHUS BO BHEOIOKETHBIE (POHIIBI).
OcraBiinecsi cpelacTBa, IMOCJIE BBIIIATHL 3apa0OTHOM IIaThl W 00sA3aTEIBHBIX
nepedncieHuii B (POHIBI MCTIOIB30BaTh HA TMOJCP)KaHNE U PA3BUTHE MaTepUaTbHO-
TEXHHYECKOW  0a3bl  yUpEeKICHHUS, U OpPTraHM3aIuio  JOTMOJHHUTEIbHBIX
o0pa30BaTEIbHBIX YCIYT.

3. Ilopsaok nmpeaocTaBjieHusl IUIATHBIX 00pa30BaTeJIbHBIX YCJIYT.
3.1.  «HMcnomauTenap» 00sM3aH OO0  3aKIIOYCHHS  JIOTOBOpA  MPEIOCTABUTH
«IToTpebutento» moctoBepHyro uHoOpMaluio 00 «VcrmomHUTENne» M OKa3bIBaEMBIX
00pa3oBaTeNbHBIX yCIyrax, OOECHeUHBAIOIIYI0 BO3MOXXHOCTh HMX MPaBHIHLHOTO
BBIOODA.



3.2. IlpenocraBieHue JOMOJHUTEIBHBIX IUIATHBIX  OOpPA30BATENbHBIX  YCIYT
opopmisiercss noroBopoMm ¢ «lloTpedutensimu» B NMUCbMEHHOW (OpME M JTOJKEH
COZIEpKATh CIEAYIOIINE CBEACHUSA:

a) HAaMMEHOBAaHME  MYHHULHUIAJIBHOTO  O0Opa30BATENIbHOIO  YUPEKIEHUS  —
UCTIOIHUTENSH» U MECTO €ro HaxoXAeHus (ropuauyeckuil ajapec) aubdo damuus,
UMsI, OTYECTBO CBEIECHUS O TOCYAapCTBEHHOM pErucTpallid B  KayecCTBE
MHIUBUIYaAITBHOTO peanpuHUMaTENs rpakJ1aHNHa, 3aHUMAIOILIETOCs
VHJMBUYaJIbHOU TPYIOBOU MEAArOTMYECKON AEATEIBHOCTHIO;

0) pamunus, ums, otuecTBo, Tenedon u aapec «IloTpedurensy;

B) CPOKH OKa3aHusi 00pa30BaTENbHbIX YCIYT;

I') YpOBEHb W HANpPaBJICHHOCTb OCHOBHBIX M JIONOJHUTEIBHBIX OOpa30BaTEIbHBIX
IporpaMm, nepedeHb 00pa3zoBaTENbHBIX YCIYT, UX CTOUMOCTh U MOPSIOK OIJIATHI;

1) JOpyrue HeoOXOJMMbIe CBEIEHHUS, CBSI3aHHbIE CO CHEHU(UKONW OKa3bIBa€MbIX
o0pa3oBaTeIbHBIX YCIIYT;

€) JOJKHOCTb, (haMUITusl, UMsI, OTYECTBO JIMIIA, TTOAMUCHIBAIOLIETO JOTOBOP OT UMEHU
«McnomHuTENSI», €ro MOANUCH, a Takke noanuck «llotpeduTensy;

) MOPAJIOK pacyeTOB;

3) mpaBa, 00s3aHHOCTU U OTBETCTBEHHOCTH CTOPOH.

JIoroBop cOCTaBisieTCSl B JBYX 3K3EMIUISIpaX, OJMH M3 KOTOPBIX HAXOAUTCA Y
«Hcnomautensi», npyroi — y «Ilorpeduremns.

3.3. lllkona cocTaBisieT CMETY 10XOA0B M PAcXOJ0B M0 KAKJOMY KOHKPETHOMY BH]Y
JOTIOJTHUTEIBHBIX INIATHBIX yciryr. CMeTa sIBISETCS HEOThEMIIEMOM YaCThIO J10I0BOPA.
3.4.daxktnueckuit Tapud 1 uyaca o00pa3oBaTENBHBIX YCIYr IO THUIY U BHUAY
OKa3bIBaEMbIX 00pa30BaTENIbHBIX YCIYr ONpENENsieTcs B CaMOM 00pa30BaTEIbHOM
YUPEXKIECHHUH, COTJIACHO MPUIAracMOi METOUKE.

3.5.0mnara 06pa3oBaTeNbHBIX YCIYT IPOU3BOJIUTCA B YUPEKICHUIX OAHKOB.

3.6. lllkona BemeT CTATUCTUYCCKHUM U OYXTalNTepCKUil y4eT M OTYETHOCTH pa3IeiibHO
0O OCHOBHOW JI€ATENBHOCTH U JOTOJIHUTEIBHBIM IIJIATHBIM 00pa30BaTENIbHBIM
yCIIyTaM.

3.7.JlononaHuTenbHBIE IIATHBIE 00pa30BaTEIbHbIE YCIYTH OKA3bIBAIOTCS yYaIlUMCS BO
BHEYpOUHOE BpeMs, B pamMKax Y4eOHOTo IUlaHAa W paclHUCaHus, B CBOOOJHBIX OT
3aHATUN ITIOMEILECHUSIX.

4. TlpaBa u 00A13aHHOCTH NOTpPeOUTEI eIl U UCIIOJHUTEE IJIATHBIX
00pa3oBaTeJbHBIX YCJAYT.

4.1. TlpaBa «IloTpebuteneit»y u «VcroaHUTeNeW» IOMOTHUTEIBHBIX TUIATHBIX
o0Opa3oBaTeIbHBIX YCIYT periiaMeHTHpYIoTCa ['paxmaHckuMm KojekcoMm Poccuiickoit
O®enepanuu, 3akoHamu Poccuiickoit @eneparuu «O06 obpazoBanum» u «O 3ammure
npaB norpebureneir», a Tak ke [lpaBunmamu okazaHus MIATHBIX 00pPa30BaTEIbHBIX
ycayr B cdepe JOMKOIBHOTO M O0Iero oO0pa3oBaHUsA, YTBEPKICHHBIMU
ITocranoBnenunem IIpaButennscTBa Poccuiickoit @eneparuu ot 05.07.2001 Ne 505 ( B
pea. Ot 01.04.2003 Neo 181).

421lpaa u o6s3anHocTH  «IloTpeOureneit»  JOMOJHUTENBHBIX  IUIATHBIX
00pa3oBaTebHBIX YCIYT OMNpeNeNsioTcss JoroopoM Mexay «lloTtpedbutenem» u



Hlkonoit (mpumepHast ¢opMa JOTrOBOpa YTBEP)KIEHA MpPUKAa3oM MMUHHCTEPCTBA
obpazoBanus Poccuiickoii ®enepannn ot 10 utonst 2003 roma Ne 2994).

4.3. «McnonHuTEeab» OKa3bIBa€T OOpa3oBaTEIbHBIE YCIYrd B TMOPSIKE U B CPOKH,
OMpENICICHHbIE JIOTOBOPOM M YCTaBOM MYHHULHUNAIBHOTO 00pa30oBaTEIbHOIO
YUPEKICHUS.

4.4.3a HeucnoJIHeHUE MO0 HEHAJJIeKAIllee HUCIOJHEHUE 00s3aTeNbCTB MO JOTOBOPY
«ITotpebutensy u «HMcnoaHuTENnb» HECYT OTBETCTBEHHOCTh 3a HEUCIIOJHEHUE
00sI3aHHOCTEH MPETYyCMOTPEHHBIX JOTOBOPOM B COOTBETCTBUU C 3aKOHOJATEIHLCTBOM
Poccuiickoit @enepaunu.

4.5. Tlpu oOHapyKeHUHN HEJOCTATKOB OKA3aHHBIX TUIATHBIX 00pa30BaTEIbHbBIX YCIIYT, B
TOM YHCJI€ OKa3aHUs X HE B MOJTHOM 00beMe, MPEAYCMOTPEHHOM 00pa30BaTeIbHBIMHU
nporpaMMaMu M yueOHbIMU TiaHamu, «[loTpebutenb» B mpaBe MO CBOEMY BBIOOPY
noTpedoBaTh:

- 0€3BO3ME3/IHOr0 OKa3aHUsl 00pa30oBaTENbHBIX YCIYr, B TOM YHCJIE B IOJHOM
00beMe B COOTBETCTBUM C 00Opa30BaTEIIbHBIMU IIPOrpaMMaMH, YUYCOHBIMU TIJIAHAMU U
JIOTOBOPOM;

- COOTBETCTBYIOIIIETO YMEHBIICHUS CTOUMOCTH OKa3aHHBIX 00pa30BaTEIbHBIX
yCJIyT;

- BO3MCIICHHUS TIOHECEHHBIX KM PAaCXOJOB II0 YCTPaHEHHMIO HEJOCTATKOB,
OKa3aHHBIX YCIYT CBOUMH CUJIAMU WU TPETHUMU JTULIAMH.
4.6.«Ilorpebutens» BhnpaBe MOTPeOOBATH TOJTHOTO  BO3MEILIEHUS  YOBITKOB,
OPUYMHEHHBIX €MY B CBS3U C HapyLIEHHWEM CpPOKOB Haudaja U (WJIM) OKOHYaHUs
OKa3aHUs 00pa30BaTENIbHBIX YCIYT.
4.7 «IloTpebutens» 0053aH OIUIATUTh OKa3bIBaeMble 00pa30BaTENIbHbIE YCIYTHd B
NOpsIIKE M B CPOKH, yKasaHHbIe B jgoroBope. «IloTpeOurtento» B COOTBETCTBUU C
3aKOHOMATEeNbCTBOM Poccuiickoli denepanuu J0DKeH OBITH BBIJIAH JIOKYMEHT,
MOJITBEPIKAAIONINI OIJIaTy 00pa30BaTEIbHBIX YCIYT.
4.8. CTOMMOCTh OKa3bIBaEMbIX 00pa30BaTEJIBbHBIX YCIYT B JOTOBOPE OMPEACISICTCS Ha
ocnoBannn ITPEMCKYPAHTA Ha oka3anue miatheix ycnyr no MBY JIO r.Kasauu
«erckas My3bikanbHasgs wmkona Ne 13» , cormacoBanHoro ¢ Komwurerom
skoHoMuueckoro pa3Butud HNKMO r.Kazanu u yTBEpKIEHHOrO HayaJlbHUKOM
VYupasnenus kynbTypsl UKMO r.Kazanu.

5. TpeOoBaHUA K OKA3aHUIO IIATHBIX 00Pa30BaTeJIbHBIX YCIYT.

5.1. TpeOoBaHusl K OKa3aHUIO IUIATHBIX OOpPAa30BATEIbHBIX YCIYr, B TOM YHCIE K
COJIEp’KaHHMIO0 00Pa30BATENIbHBIX MPOrPAMM, CHEUHUATIBHBIX KYPCOB, OMpEAEseTcs Mo
COTJIALIEHUIO CTOPOH, U MOryT OBITh BBIIIE, YEeM OTO MPEAYCMOTPEHO
rocyJapCTBEHHBIMH 00pa30BaTEeIbHBIMU CTAHJAPTaAMU.

5.2 «HcnomauTENb) 0053aH 00ECTICUNTh OKa3aHHE MIATHBIX 00Pa30BaTEIbHBIX YCIYT
B MIOJIHOM 00bEME B COOTBETCTBHUH C 00pPA30BATEIIbHBIMU MPOTPaMMaMU U YCIOBUSIMHU
J0TOBOpA.



6. KonTpoJsb 3a mpeaocraBjieHHEM IVIATHBIX 00Pa30BATENbHBIX YCJIYT.

Kontposns 3a cobimoneHneM npaBoOMEpHOCTH OKa3aHUsl TJIATHBIX 00pa30BaTeIbHBIX
YCIIYT OCYHIECTBISIIOT (e/lepaabHbIil OpraH UCIOJIHUTEIHHOW BIIACTH, BBHITTOTHSIOIINI
GYyHKIMM 1O KOHTPOJIO M HaJI30py B oOjiacTh oOpa3oBaHUsT M HAYKH, U Jpyrue
OpraHbl W OpPraHW3allMy, Ha KOTOPBIE B COOTBETCTBUM C 3aKOHAMU W HWHBIMU
HOPMAaTHMBHBIMU  IIPaBOBbIMM  akTamu  Poccuiickon  @enepauuv  BO3JIOKEHBI
KOHTPOJIbHBIE ()YHKIIUH.



